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The Standard Operating Process of Individual Counseling and Psychological Test  
 

 Students ask for 

help voluntarily 

Transfer by teachers or 

instructors in military office 

Transfer by 

parents 

Report student status 

Intervene according to “The SOP of Crisis Management 
for Depressive and Self-injured Incident”, “The Campus 
Safety Informed Procedure”, and “The Claim for Gender 

Equality” 

Provide students counseling one hour per 

week and do follow ups depends on the 

situation after student and counselor meet 

If students are assessed to be at risk (sexually abused, 

suicidal, suffer from family violence, unstable emotions 

etc.), intervene with crisis management 

At risk

Intake 

No Yes 

Accept application or refer 

within 30 working days 

Crisis assessment and 

coping within 48 hours 

Arrange counseling or psychological assessments 

according to the students’ needs for non at risk 

students 

Off-campus: 

Refer to relevant 

professional 

agencies 

(medical system, 

police 

department, etc.) 

Situation uncontrollable 

Case closed. Organize and file 

relevant record 

In-campus: 

Constant 

tracking and 

provide 

counseling 

when necessary 

Stable 

situation 

Invite at risk 

students 


